APPENDI X A

As of July 1, 2002, the followi ng wage scale shall be in
force for full-time and regular part time dispatchers.

NO DI FFERENTI AL FOR SHI FTS

APPENDI X A-1

STEPS July 1, 2002 July 1 2003 July 1 2004
Step 1 $ 13.87 PER HR $ 14.15 PER HR  $ 14.43 PER HR
Step 2 $ 14.52 PER HR $ 14.82 PER HR $ 15.11 PER HR

Step 3 $ 15.24 PER HR $ 15.54 PER HR  $ 15.85 PER HR
Sr. Di sp. $ 18.01 PER HR  $ 18.37 PER HR  $ 18.74 PER HR

Part time Dispatchers, as described above, shall be paid time and
a half (1 1/2) their normal hourly rate of pay when working any
hol i days which are listed in Article 8, Holidays.
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(5) years of full-time continuous enploynent with the Town in
accordance with the foll owi ng exanpl es:

5 to 10 years 1 week's pay
10 to 15 years 2 week's pay
15 to 20 years 3 week's pay
15.5 The date of paynents under this reduction in force

article shall be made as nutually agreed between the Town, the
Uni on and t he enpl oyee.

ARTI CLE XVI

DURATI ON OF AGREEMENT

16.0 The provisions of this Agreenment shall becone effective
as of July 1, 2002 and shall continue in full force and effect to
and including June 30, 2005. The cost itens negotiated into this
agreenent shall be subject to Town Meeting vote.

16. 1 Ei ther the Town or the Union may reopen this Agreenent

by witten notice to the other not nore than one hundred and fifty
days (150) and not less than thirty (30) days prior to June 30,
2005. Not nmore than fifteen (15) days follow ng receipt of such
notice, collective bargaining shall comence for the purpose of
considering the terns of a new or nodified agreenent.

This Agreenent entered into this of
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ARTI CLE XV
REDUCTI ON | N FORCE

15.0 The term | ayoff shall mean a reduction in the nunber of
enpl oyees in a position within the bargaining unit because of a
| ack of work in such position or where the Town Meeting fails to
vote to provide the necessary funds to maintain those positions.
The follow ng situations shall not constitute a |ayoff and
accordingly shall not be governed by the |ayoff and recal
procedure.

A. A change in the place of performance of the work from one
departnment or work area to another

B. A change whereby work performed on one shift is to be
perfornmed on a different shift or schedule when a | ayoff does
occur, the |l east senior enployee in the classification and
departnment affected by the |ayoff, shall be the first to be laid

off. The laid off enployee(s) will retain recall rights for one
(1) year beyond the date of term nation or his/her |ength of
service, whichever is less. Recall to active service will be in

reverse order of layoff, that is: the nost senior enployee wll
be recalled first to the position and Departnment from which |aid
off. The enpl oyee nust notify the Town of her/his availability to
return to work within twenty-four (24) hours of the recall notice
and report for work within one (1) cal endar week or |ose her/his
right to recall.

15.1 Enmpl oyees who are laid off during the termof this
agreenent will receive pay for vacation entitlenment accrued but
not taken up to the date of the layoff. |In the event of recall to

Town enpl oynment, during the year of the layoff, the enployee wl
not be entitled to any further vacation time or pay for that
vacation year commencing July 1 and endi ng June 30.

15.2 Enmpl oyees who are laid off during the termof this
agreenment will receive holiday pay for the two holidays occurring
i mmedi ately after the day of the layoff. No other holiday paynent
shall accrue. 1In the event of a recall prior to the occurrence of
t he holiday the enpl oyee shall receive only one paynent for the
hol i day(s) .

15.3 Enpl oyees who are laid off during the termof this

agreenment will receive a day's pay for each three (3) days of
unused portion of the enployee's accumnul ated sick | eave.

15. 4 Enpl oyees who are laid off during the termof this
agreenent shall receive one (1) week's regular pay for each five
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13. 2 Bul |l eti n Board

The Town shall provide space for a bulletin board of
reasonabl e size in the various departnments to be used for Union
busi ness and activities. All such notices shall be approved for
posting by the respective Departnment Heads.

13.3 Personal Days

Enpl oyees shall have three (3) days avail able for
personal use with approval of the Departnent Head.

13. 4 Court Tine

In the event an enployee is summoned to court at a tine
ot her than his assigned shift for, or in behalf of, the Town,
Commonweal th or in any adm nistrative proceedings in connection
with duties, shall be paid for court tinme, at tine and one-half
for a mnimmof four (4) hours. Tinme shall comence one (1)
hour prior to the enpl oyee’ s appearance.

13.5 Trai ning Period

The Departnment Head shall identify training prograns,
either required or provided by other towns, any county or the
Commonweal th that are acceptable to the Town and shall schedul e
enpl oyees, as tine permts, and such attendance shall be at the
normal rate of pay.

13.6 Probati onary Peri od

Al'l new hires shall be subject to a twelve (12) nonth
probati onary period and during that tinme may be term nated at the
di scretion of the Departnent Head.

ARTI CLE XI'V

ANTI DI SCRI M NATI ON

14.0 The parties of this Agreenent pledge that they shall not
know ngly discrimnate agai nst any enpl oyee because of race,
creed, color, sex, age or national origin, as provided by law in
t he execution and adm nistration of this Agreenent.
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11.5 An enpl oyee who is called back to perform unschedul ed
wor k after having conpleted his assigned work and left his place
of enmployment shall be paid at the rate of the tinme-and-one-half
(1 1/2) his regular straight-time hourly rate for such unschedul ed
wor k but shall receive no | ess than four (4) hours pay.

ARTI CLE Xl |

WORK STOPPAGE

12.0 Pursuant to M G L. Chapter 150E the Union and the

enpl oyee agree not to engage, induce or encourage any strike, work
st oppage, slowdown or w th-holding of services by enpl oyees,

i ncluding extra work hours normally provided to the Town.

12.1 Shoul d any of its nembers engage in any of the

prohi bited practices set forth above, the Union shall inmedi ately,
in witing, order such nenbers to return to work and i mmedi ately
cease such practices. The town shall receive a copy of this
written notice.

ARTI CLE XI I

M SCELLANEOUS PROVI SI ONS

13.0 Ber eavenent Leave

Enmpl oyees shall have up to three (3) consecutive
cal endar days off, w thout |oss of pay, in the event of a death in
the i mediate famly of the enpl oyee, nanely: spouse, child,
parent of either spouse, grandchildren, grandparent of either
spouse, brother, sister or any menber of their imrediate
househol d. The days of this bereavenent | eave shall be reduced or
not allowed if the period of the funeral |eave occurs while the
enpl oyee i s on vacation, on sick | eave or other |eave of absence.

Additional tinme off, w thout pay, my be granted by the Depart nment
Head for justifiable reasons, refusal of additional |eave shal
not be subject to the grievance procedure outlined in Article V.

13.1 Jury Duty

The Town will reinburse the enpl oyee the difference in
wages earned as a juror and what his normal earnings would have
been had he been working for the Town for the period of jury duty,
excl usive of overtine. Wages earned as a juror shall not include
travel expenses.
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transferred. The salary or wage of such enployee, however, shal
be adjusted to the appropriate rate in the range for a new
position within one (1) year fromthe date of transfer

11. 4 VWhen an enployee is assigned and is working full-tinme in
a higher rated position for a consecutive period of fourteen (14)

wor ki ng days or nore, he shall be conpensated in the higher rated

position in accordance with the provisions of Section 11.3 of this
Article.
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Si ck | eave shall not accumul ate during an enpl oyee's absence
because of work related injury or illness beyond a period of six
(6) nonths duration.

10. 6 Nothing in this section shall be construed to conflict
with enployee's rights and benefits under Worknmen's Conpensati on
statutes of the Commonweal th of Massachusetts adopted by the Town
of Hanson (Chapter 807, Acts of 1913).

10.7 An incentive for enployees not using sick |eave will be
paid as foll ows:

Zero (0) sick days used in a contract year $275. 00
One (1) sick day used in a contract year $175.00
Two (2) sick days used in a contract year $100. 00
Three (3) sick days used in a contract year $ 50.00

Payment will be nmade by July 30 of each year enployee is eligible.

ARTI CLE Xl

PAY PRACTI CES

11.0 Rates of pay are listed in Appendix A

11.1 Every enpl oyee in a position covered by this Agreenent
shal |l be considered for an increase in conpensation within their
classification and rate range, annually. The conpensation review
shall occur, at least three (3) nmonths prior to the | ast

anni versary date of enploynment or date of job change with the

Town, whichever is later. Progression through the enpl oyee's
classification and rate range is not automatic but is based on
wor k performance. |Increased conpensation shall be a single annua

step recomended and approved by the Departnment Head and paynent

shoul d occur within thirty (30) days of the anniversary date of

| ast enpl oyment or date of job change. |Increases of nore than a
singl e annual step shall require advance approval of the Board of
Sel ect nen.

11.2 An enpl oyee pronoted to a higher-rated position shal
enter the new position at the mninumpay rate. |If the new
position pay rate is equal to or less than the fornmer pay rate the
enpl oyee shall enter at a pay step above their present rate.

11.3 An enpl oyee transferred to a | ower-rated position shal
enter at the rate in the position from which such enployee is
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three (3) nonths of service shall be allowed sick |eave at a rate
of one and one-half (1 1/4) days per nonth.

10.1 Upon term nation of enploynment with the Town due to the
enpl oyee's retirenment or death, the enployee or, in the event of
deat h, the enployee's estate, shall be given a day's pay for each
three (3) days of the unused portion of the enployee's accunul at ed
sick |l eave provided that in no event shall there be any paynment
for accunul ated sick | eave in excess of one hundred and ninety-
five days as a base. Enployee's shall make every attenpt possible
to notify the Town through their Departnment Head of plans to
retire at |l east eight (8) nonths in advance in order to fund this
section. Failure to do so is recognition that the Town may not
have the appropriate funds available to pay sick tine buy back.
The enpl oyee agrees if this situation takes place they will not
receive their funds until the next appropriate Town Meeti ng.

10. 2 | f the ampunt of sick |eave accunul ated under Section
10.1 of this Article has been, or is about to be exhausted, an
enpl oyee may neke application for additional allowance to that
provi ded under Section 10.1. Such application shall have the
approval of the enployee's Departnment Head and shall be made to

t he Board of Selectnen. The Selectnmen may disall ow such

addi tional sick |eave or the Board nmay all ow such additiona

al l owance as it may determine to be equitable after review ng al
the circunstances including the Departnment Head's reconmendati on,
the enpl oyee's attendance and job performance record and | ength of
continuous service with the Town. Sick |eave granted under this
Section 10.2 shall not be added to the enployee's accunul ated sick
| eave.

10.3 A physician's certificate of illness nay be requested by
t he Departnment for any period of illness, provided the Departnment
Head has justifiable reason for such request. |In any event, a
physician's certificate of illness shall be submtted by the

enpl oyee to the Departnment Head after five (5) days absence,

unl ess voided by the Departnment Head. |If a certificate is
requested for absence of less than five (5) days the Departnent
shal | bear the expense of the physician's exam

10. 4 Injury, illness, or disability self-inposed, or
resulting fromthe use of alcohol or drugs shall not be considered
a proper claimfor |eave under this section.

10.5 Paynment s made under the provisions of this Article shall
be limted, in the case of an enployee who is receiving Wrknen's
Conpensation paynments, to the difference between the anmount paid
in the Worknmen's Conpensation and the enployee's regular rate.

Page - 12



e. An enpl oyee who has conpleted fifteen (15) continuous
years of service shall be granted twenty-five (25) working days
vacati on | eave.

f. An enpl oyee who has conmpl eted twenty (20) continuous
years of service shall be granted twenty-eight (28) working days
vacati on | eave.

g. An enployee who has conpleted twenty-five (25) continuous
years of service shall be granted thirty (30) working days
vacati on | eave.

9.1 Vacation | eave shall be granted during the year in which
eligibility occurs.

9.2 Vacation shall be scheduled at the discretion of the
Departnent Head at such tinme as will cause the |east interference
with the performance of the regular work of the Town. In

schedul i ng vacations, preference should be given enpl oyees on the
basis of years of enploynent with the Town.

9.3 An enpl oyee shall be granted an additional day of
vacation if while on vacation | eave, a designated paid holiday
occurs.

9.4 Upon the death of an enployee who is eligible for
vacati on under these rules, paynment shall be made to the estate of
t he deceased in an anount equal to the unused vacation | eave.

9.5 Enpl oyees who are eligible for vacation and whose
services are term nated by dism ssal through no fault or

del i nquency of their own, by resignation (if two (2) week's notice
has been given previously) or by retirenent, or by entrance into

t he Armed Forces, shall be paid an anmount equal to the vacation

al l owance as earned, and not granted in the vacation year prior to
such dism ssal, resignation with notice, retirenment or entrance
into the Armed Forces.

9.6 An enployee, with witten approval fromthe departnment head,
shall be allowed to carry forward a maxi nrum of one (1) weeks
vacation that nust be utilized during the first six nmonths of the
subsequent year

ARTI CLE X

SI CK LEAVE

10.0 An enpl oyee in continuous enploynent, who has conpl et ed
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ARTI CLE VI I |

HOLI DAYS

8.0 Enpl oyees shall be granted the following thirteen (13)
pai d holidays without | oss of pay, if actively enployed on the
occurrence of each holiday:

1. New Year's Day 7. Labor Day
2. Martin Luther King' s Day 8. Col unbus Day
3. Washington's Birthday 9. Veteran's Day
4. Patriot's Day 10. Thanksgi vi ng Day
5. Menorial Day 11. Day After Thanksgi ving
6. | ndependence Day 12. Christmas Day
13. Floating Holiday
8.1 Enmpl oyees presently enployed who are required to work on

any of the above listed holidays shall receive tinme-and-one-half
(1 1/2) their straight-time hourly rate of pay for all hours
wor ked on the holiday in addition to holiday pay.

8.2 An empl oyee shall not be eligible for holiday pay unl ess
t he enpl oyee has worked his/her |ast regularly schedul ed working
day prior to and the next regularly schedul ed worki ng day

foll owi ng such holiday, unless the enployee is excused by the

Departnent Head for personal illness.

ARTI CLE | X

VACATI ONS

9.0 Al'l enpl oyees who are enpl oyed shall be allowed vacation

wi t hout | oss of their regular weekly rate of pay in accordance
with the foll ow ng schedul e:

a. An enpl oyee who has conpleted six (6) nonths of
continuous service shall be granted five (5) working days vacation
| eave.

b. An enpl oyee who has conpl eted one (1) continuous year of
service shall be granted ten (10) working days vacation | eave.

C. An enpl oyee who has conpleted five (5) continuous years
of service shall be granted fifteen (15) working days vacation
| eave.

d. An enpl oyee who has conpleted ten (10) conti nuous years
of service shall be granted (20) working days vacation | eave.
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shift, their name will drop to the bottomof the list. [If an
enpl oyee cannot take the overtinme shift, their name will remain at
its location on the |ist.
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of its provisions or to take any action to prevent the Town and
the Union fromsettling by nutual agreenent, prior to final

deci sion, any grievance submtted to arbitration hereunder.

5.7 The award of the arbitrator shall be final and binding,
except that either party may seek appellate review in the courts
as to the legality of the award.

ARTI CLE VI

HOURS OF WORK

6.0 The regul ar hours of work each day shall be consecuti ve,
except for interruption for neal periods. The work week shal
consist of forty (40) hours of five (5) days within a seven (7)
cal endar day period, as schedul ed by the Departnent Head.

In lieu of break tinme, the Town shall pay an additi onal
thirty (30) mnutes for each shift worked, at the normal rate In
lieu of meal time, the Town shall pay an additional thirty (30)
m nutes for each shift worked at the rate of time and one-half.

6.1 The Town may apart fromthe above, establish fromtine
to time different work schedules for full-time and part-tine

enpl oyees and hours of work for individual enployees, after having
consulted with the Union and after having given due consideration
to the conveni ence of the enployee involved.

ARTI CLE VI |

OVERTI ME

7.0 Overtime pay at the rate of one and one-half (1 1/2)
times the enpl oyees regular straight tinme hourly rate shall be
paid for work perfornmed in excess of forty (40) hours in any work
week, except as set forth in Section 6.0 above.

7.1 The Town will distribute overtine opportunities as
equitable as is practicable, with the objective of having

enpl oyees in the sane classification in the departnent having, at
the end of the contract term as small a variation in overtinme as
is reasonable under all the circunstances. Overtinme shall be

distributed by a rotating list. The nanmes on the list will go in
order of seniority, with full-timers always having first refusal
of all overtinme. |If an enployee shall take an offered overtine
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ARTI CLE V

GRI EVANCE AND ARBI TRATI ON PROCEDURE

5.0 Any difference as to the interpretation of this
Agreenment in its application to a particular situation or as to
whet her it has been observed and perfornmed nay be a grievance
under this Agreenment. Should any enpl oyee have a grievance an
earnest effort shall be nade to settle such grievance at the
earliest possible time by us of the foll ow ng procedure.

Step 1 The enployee with or without the Union Steward shall
present his grievance to his Departnment Head within five (5)
wor ki ng days after the occurrence of the situation, condition, or
action giving rise to the grievance.

Step 2 If the enployee's grievance is not settled under Step 1,

t he aggrieved enpl oyee may, within two (2) cal endar weeks, refer
the grievance to the Board of Selectnen. Such grievance shall be
in witing and give all the pertinent information relative to the
grievance and indicate the relief requested. The Board of

Sel ectmen shall give a decision in witing within three (3)

cal endar weeks.

5.1 The time limts outlined in this grievance procedure nmay
be extended at any time by nmutual agreenment of the parties.

5.2 Any grievance not settled though the grievance procedure
may be presented to arbitration within two (2) weeks after the
final decision of the Board of Sel ectnmen has been given to the
enpl oyee, and shall not be subject to arbitration.

5.3 A request for arbitration shall state in reasonable
detail the nature of the dispute, the specific provision(s) of the
Agreement alleged to have been violated and the renedy requested.
The request shall be sent to the American Arbitration Associ ation
and a copy shall be furnished to the Town.

5.4 In the selection of an arbitrator and the conduct of any
arbitration the Voluntary Labor Arbitration rules shall control.

5.5 Each party shall bear the expense of preparing and
presenting its own case. The cost of the arbitrator, neeting
pl ace and ot her incidental expenses, nmutually agreed to in
advance, shall be shared equally between the two (2) parties.

5.6 Not hi ng contai ned herein shall be construed so as to
authorize any arbitrator to alter or nodify this Agreement or any
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4.5 Part-time enployees may receive benefits of this
Agreenent on a pro-rated basis. Part-tinme enployees are defined
as enpl oyees who are assigned and normally required to work an
est abl i shed schedul e of weekly hours of |ess than forty(40)hours
per week but a m nimum of twenty-four (24) hours per week each
week for the full year.
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4.0 The Town agrees to deduct Union dues in accordance with
the provisions of MG L. Chapter 180, Section 17A. Such deduction
of Union dues shall only be made upon receipt by the town, of
proper signed authorization forms requesting such deductions. The
Town shall remt the aggregate nonthly amobunt to the Treasurer of
the Union along with a list of enployees who have said dues

deduct ed.

Such rem ttance shall be made by the tenth of the succeedi ng
month, if possible. One quarter of the nonth dues wll be
deducted fromthe enpl oyees' pay weekly.

4.1 A witten list of Union Stewards and ot her
representatives shall be furnished to the Town i medi ately after
their designation and the Union shall notify the Town of any
changes. Union Stewards nmay be granted reasonable tinme off,

wi t hout | oss of pay, during working hour to investigate and settle
grievances that cannot be deferred until after working hours;

provi ded such di scussions do not interfere with the performnce of
duti es assigned to enpl oyees and prior approval has been given by
t he Departnment Head involved in the nmatter.

4.2 When a position covered by this Agreenent becones

vacant, the Town may fill the vacancy, on a part-time or full-time
basis, with Town enpl oyees classified as Di spatchers and the work
of dispatching shall becone part of the Dispatcher's duty. The
Town will not suspend or discharge those bargaining unit enployees
presently enpl oyed as Dispatchers, except for just cause; No

enpl oyee presently enployed as Di spatcher shall be laid off from
Town enpl oynent except for lack of work or where the Town fails to
vote the necessary funds to continue their enploynent.

4.3 There shall be no discrimnation by the Town or agents
of the Town agai nst any enpl oyee because of his legally
constituted Union nmenmbership activity, nor shall there be any

di scrimnation by the Union or any of its agents agai nst an

enpl oyee for non-nenbership in the Union. The Town further agrees
that there will be no discrimnation against any nenber for his
adherence to any provisions of this Agreenent, provided that

enpl oyees foll ow the procedure of "work now, grieve later” in al
i nstances except where the enployee believes his personal safety
wi |l be seriously endangered by conpliance with an order or
directive of his supervisor.

4.4 The continuous | ength of service of an enployee in the

Di spatching service of the Town shall determ ne the seniority of
t he enpl oyee.

Page - 5



ARTI CLE 11

RECOGNI T1 ON

2.0 The Town recogni zes the Union as the sole and excl usive
bar gai ni ng agent for the purpose of establishing wages, hours of

wor k, standard of productivity and performance and conditi ons of

enpl oynment for all dispatchers regularly enployed by the Town of

Hanson, including the Senior Dispatcher; excluding casual

enpl oyees, enployees working | ess than twenty-four (24) hours per
week, and all other enployees.

2.1 The past practice of having enpl oyees, who nornmally work
| ess than twenty-four (24) hours per week, fill in and perform

di spatch duty, shall not be disallowed by the provisions of this
Agr eenent .

ARTI CLE 111

MANAGEMENT RI GHTS

3.0 Except as expressly limted by a specific provision of
this Agreenent, the Union recognizes and agrees that the Town
shall continue to have the exclusive right to take any action it
deens appropriate in the nmanagenment of the various Town
Departnents and Agencies and the direction of the work force in
accordance with its judgnent. All inherent managenent functions
and prerogatives which the Town had not expressly nodified or
restricted by a specific provision of this Agreenent are retained
and vested exclusively in the Town. Wthout limting the
generalities of the foregoing, the Town shall have the right of
maki ng work assignnents, disciplines for just cause, maintaining
di scipline, and the right to make and enforce reasonabl e rul es and
regul ations for the safe, efficient and orderly operations of the
various Departnments and Agencies of the Town. Nothing contained
in this Agreenent shall limt the Town's right to change or nodify
exi sting organi zati onal structures of the Town Departnents or
Agenci es, to assign the work tasks, or to hire.

ARTICLE |V

UNI ON  AND EMPLOYMENT SECURI TY
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PREAMBLE

This Agreenent entered into by the Town of Hanson hereinafter
referred to as the Town, and Local 1700, State Council 93,
Anmerican Federation of State, County and Muinici pal Enpl oyees,
AFL/ CI O, hereinafter referred to as the Union, has as its' purpose
t he pronmotion of harnonious relations between the Town and the

Uni on, the establishment of an equitable and peaceful procedure
for the resolution of differences; and the establishment of rates
of pay, hours of work and other conditions of enploynment.

ARTI CLE |

STABI LI TY OF AGREEMENT

1.0 | f any of the provisions of this Agreenent is found by a
court of conpetent jurisdiction to be in conflict with any Federal
Law or statute, or statutes of the Commonweal th of Massachusetts,
such provisions shall be considered null and void and shall not be
bi nding on the parties hereto; and in such event, the renaining
provi sions of this Agreenment shall remain in full force and

ef fect.

1.1 The parties acknow edge that during the negotiations

whi ch preceded the execution of this Agreenent, each had the
unlimted right and opportunity to make demands and proposals with
respect to any subject or matter not renoved by law fromthe area
of collective bargaining, and that the understandings and
agreenents arrived at by the parties after the exercise of that

ri ght and opportunity are set forth in this Agreenent. Either
party may, however, propose specific amendnments to this Agreenent
and the parties may nutually agree on anmendnents and proposals and
the effective date thereof; but neither party shall be obligated
to consider or negotiate such proposed demands or amendnments.
Additions to this Agreenment shall be evidenced by letters of

mut ual intent which shall be signed by representatives of the
parties duly authorized by the Town and the Union.

1.2 The failure of the Town or the Union in insisting in any
one or nore incidents, upon performances of any of the terns or
conditions of this Agreenment shall not be considered as a waiver
or relinquishnent of the rights of the Town or of the Union to
future performance of any such terms or conditions, and the
obligation of the Union or the Town to such future perfornmance
shall continue in full force and effect.
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