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https://www.adacoordinator.org/page/Training
https://blog.mass.gov/mod/access/5-ways-to-improve-event-accessibility/
https://www.mass.gov/files/documents/2016/07/uy/planning-for-accessible-events.pdf
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https://www.eeoc.gov/policy/docs/accommodation.html
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https://nationaldisabilitynavigator.org/ndnrc-materials/disability-guide/auxiliary-aids-and-services/
https://nationaldisabilitynavigator.org/ndnrc-materials/disability-guide/auxiliary-aids-and-services/
https://www.hanson-ma.gov/home/news/posted-special-town-meeting-and-annual-town-meeting-warrants
https://www.hanson-ma.gov/home/news/posted-special-town-meeting-and-annual-town-meeting-warrants
https://www.hanson-ma.gov/contacts-directory
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https://www.hanson-ma.gov/sites/g/files/vyhlif3231/f/uploads/nathaniel_thomas_mill_application_of_use_form.pdf
https://www.hanson-ma.gov/sites/g/files/vyhlif3231/f/uploads/nathaniel_thomas_mill_application_of_use_form.pdf
https://www.hanson-ma.gov/sites/g/files/vyhlif3231/f/uploads/hanson_employment_application_revised_12-30-19.pdf
https://www.hanson-ma.gov/sites/g/files/vyhlif3231/f/uploads/hanson_employment_application_revised_12-30-19.pdf
https://www.hanson-ma.gov/sites/g/files/vyhlif3231/f/uploads/hanson_employment_application_revised_12-30-19.pdf
http://www.asha.org/publications/journals/submissions/person_first.htm
http://www.asha.org/publications/journals/submissions/person_first.htm
http://www.asha.org/publications/journals/submissions/person_first.htm
http://www.unitedspinal.org/pdf/DisabilityEtiquette.pdf
http://www.unitedspinal.org/pdf/DisabilityEtiquette.pdf
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http://autistichoya.blogspot.com/2011/08/significance-of-semantics-person-first.html
http://www.cafemom.com/journals/read/436505
http://www.cafemom.com/journals/read/436505
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https://www.access-board.gov/attachments/article/1369/play-guide.pdf
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Long 

 
Americans with Disabilities Act 

 
(Name of Public Entity) does not discriminate on the basis of disability in its services, programs, or activities.  
 
Employment: (Name of Public Entity) does not discriminate on the basis of disability in its hiring or 
employment practices and complies with the ADA title I employment regulations. 
 
Effective Communication: (Name of Public Entity) will, upon request, provide auxiliary aids and services 
leading to effective communication for people with disabilities, including qualified sign language interpreters, 
assistive listening devices, documents in Braille, and other ways of making communications accessible to 
people who have speech, hearing, or vision impairments. 
 
Modifications to Policies and Procedures: (Name of Public Entity) will make reasonable modifications to 
policies and procedures to ensure that people with disabilities have an equal opportunity to enjoy programs, 
services, and activities. For example, people with service animals are welcomed in (Name of Public Entity) 
offices, even where pets and other animals are prohibited. 
 
Requests: To request an auxiliary aid or service for effective communication, or a modification of policies or 
procedures contact (ADA Coordinator name and contact information) as soon as possible, preferably XX days 
before the activity or event. 
 
Complaints: Send complaints to (ADA Coordinator name and contact information). 
 

 
Short 

 
Americans with Disabilities Act 

 
The (Name of Public Entity) does not discriminate on the basis of disability in its programs, services, activities 
and employment practices.  
 
If you need auxiliary aids and services for effective communication (such as a sign language interpreter, an 
assistive listening device or print material in digital format) or reasonable modification to programs, services 
or activities contact the ADA Coordinator as soon as possible, preferably XX days before the activity or event. 
 
A grievance procedure is available to resolve complaints.   
 
Upon request, this notice is available in alternative formats such as large print or Braille. 
 
(ADA Coordinator name and contact information) 
 

 
 
 
  



 

 

 

mailto:AppropriatePerson@address.org


 

 

 

https://www.mass.gov/municipal-americans-with-disabilities-act-grant
https://www.mass.gov/municipal-americans-with-disabilities-act-grant
https://www.mass.gov/orgs/community-compact-cabinet
https://www.mass.gov/orgs/community-compact-cabinet
https://www.mass.gov/info-details/community-compact-best-practice-areas#public-accessibility-best-practices-
https://www.mass.gov/info-details/community-compact-best-practice-areas#public-accessibility-best-practices-
https://massculturalcouncil.org/organizations/universal-participation-initiative/
https://massculturalcouncil.org/organizations/universal-participation-initiative/
https://www.mass.gov/how-to/apply-for-a-municipal-americans-with-disabilities-act-ada-improvement-grant
https://www.mass.gov/doc/cdbg-fy-2020-application-guidance/download
https://www.mass.gov/files/documents/2017/12/04/Architectural%20Barrier%20Removal.pdf
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Department Name Contact Person Name Contact Person's Email
Contact Person's 
Phone Number

Please provide a brief description of  your 
department.

Please provide a list of the programs/ services 
your department provides to residents of the 

Town (licensing, permits, youth soccer, 
notarization, etc.).

Please provide a list of the locations 
where the programs/ services noted 

in Question 3 are located.

What, if any, do you think may be 
barriers (architectural, operational, 
etc.) for individuals with disabilities 
to access your programs/services?

Have you ever received 
feedback that one of your 

programs was difficult to access 
by an individual(s) with a 

disability? 

Do you charge any user fees 
related to providing 

accessibility to you programs?  
 If yes, please describe:

Do you offer any separate 
services, programs or 

activities for people with 
disabilities? If yes, please 

describe:

Have department 
personnel received 

training in the Town’s 
policy of 

nondiscrimination?

Have department 
personnel received 

training in the 
Town’s protocols for 

responding to 
requests for 
reasonable 

modifications?

Have department 
personnel received 

training in the 
Town’s protocols 

for providing 
auxiliary 

communication aids 
and services?

Have department 
personnel received 

training in the 
Town’s available 

resources for 
providing auxiliary 
aids and services?

Have department 
personnel received 
training in effective 

communication 
with people with 

disabilities?

Have department 
personnel received 

training in the use of 
the Massachusetts 

Relay Service to make 
and receive calls?

What methods of outreach do you use to communicate with 
the people who live in Town and visitors (emails, social 

media, brochures, print materials, letters, etc.)?

Do your methods of 
outreach alert 

recipients on how to 
request auxiliary 

aids/services and/or 
materials in 

alternate formats?

Do materials or 
literature about 
your programs 

and services 
include a notice 

about non-
discrimination?

If requested, do you 
have the resources 

necessary to provide 
print materials in 

alternate formats in a 
timely manner?

If requested, do 
you have access to 

appropriate 
auxiliary aids and 

services (ASL 
interpreters, 

assistive listening 
systems, etc.)?

Does the 
emergency 

preparedness plan 
for your facilities 

address the needs 
of individuals with 

disabilities?

Animal Control Officer
Appeals Board
Assessors Department Lee Gamache las@hanson-ma.gov 7812935259 We value property,inspect 

property,track deed for legal 
ownership,commit real estate and motor 
vehicle committments for billing, process 
MVE and Property abatements

Plans, deeds copies, legal references 
for property, Certified abutters list, 
Maps,

In Office at the Town Hall We have handicap access to 
building and offices no 
barriers

No No No Yes No No No No No web site, site locations, calendar of events, 
mailings, cable tv, Selectmens meetings posting at 
senior centers and Libraries

Yes No Yes No No

Board of Health
Board of Selectmen

Building Bob Curran bcurran@hanson-MA.gov We accept, review and issue building 
permits, electrical permits, and 
plumbing/gas permits. We inspect for 
compliance with applicaple codes. We 
provide assistance to the public & 
Contractors. We enforce zoning.

Building, Electrical, Plumbing, and gas 
permits. We issue Certificates of 
Occupancy and provide assistance to 
the public

Town Hall. Also, inspectors 
perform on-site inspections

No barriers No- Town Hall is accessible No No Yes Yes No No Yes No Town website, brochures, email, phone, permit 
software

No No No No

Conservation Commission  Philip Clemons, 
Chair;  Frank 
Schellenger, Agent;  
Lan Woodward, 
Admin Asst

 
tunkassociates@gmail.com
; concomagent@hanson-
ma.gov; 
lwoodward@hanson-
ma.gov

781-294-4119 The Commission has two main functions: 
(1) to acquire and manage open space 
for conservation purposes (Chap 40, 
Sect. 8C); and (2) to administer and 
enforce the Wetlands Protection Act 
(Chap 131, Sect 40) and the Hanson 
Wetlands Protection By-law (Sect 13, 
Para 5) to protect the Town’s water 
resources.

The Commission manages certain (but 
not all) open space parcels as passive 
recreation venues, with information 
kiosks, trails, and trail maps. Thomas 
Mill is also under the care and custody 
of the ConComm, and is managed by 
the Thomas Mill Committee. The 
Commission approves Orders and 
Permits to allow work within Wetlands 
Protection Act/Wetlands Protection 
By-law jurisdiction.

Passive recreation venues: 
Smitty’s Bog; Marcus Urann 
Boat Landing; Veterans 
Memorial Town Forest; Smith-
Nawazelski Conservation Area; 
Rocky Run Conservation Area; 
Webster-Billings Conservation 
Area; Indian Crossway 
Conservation Area

Passive recreation venues: 
Trail heads are visual only. 
Trails and access from 
parking areas are difficult to 
impossible for physically 
impaired users.

No specific feedback 
received, but vision and 
direction from State and 
regional workshops have 
provided guidance for 
proactively planning future 
improvements

No fees for Passive 
recreational use of 
ConComm properties. 
Active users of Thomas 
Mill do incur fees. Fees 
apply to Wetland 
permitting activities

No No No No No No No Town website; Trail maps; Trail kiosks; ConCom 
Facebook page

No No No No No

Council on Elder Affairs-
Senior Center

Mary Collins mcollins@hanson-ma.gov 7812932683 The department provides referrals, 
medicare health insurance counselling, 
fuel assistance, a broad array of 
programs for seniors to partake in as 
well as a supportive day care program 
for frailer seniors.

Referral source for home healthcare, 
SNAP (formally known as food 
stamps).  Medicare Health Insurance 
counselling.  Fuel assistance.  Social, 
educational and exercise programs.  
Supportive Day Program for frailer 
seniors.  Congregate meal site and 
meals on wheels

132 Maquan St. none No No No Yes No No No No No monthly newsletter, town website, facebook page No No No No No

Fire Department (response 
1)

Jerome Thompson Jthompson@hanson-
ma.go

7812939571 Fire Department Fire. Rescue. EMS. Based at 505 Liberty Street.  
We respond from there.

None No No No Yes No No No Yes No Social Media and Print Not Applicable Not Applicable Yes Yes Yes

Fire Department (response 
2)

Robert O'Brien hansonfire61@gmail.com 7812939571 Fire Department. Apparatus bay and 
offices are ground level. Living quarters 
are on the 2nd floor. The alarm room 
where the public can come in is 3 steps 
elevated. Building was built in 1979 and 
has not had any structural changes.

Permits, Emergency medical services, 
billing, meetings.

505 Liberty St. Access to alarm room could 
be an issue due to steps. No 
elevator to 2nd floor however 
public does not have access.

No No No No No No No No No Social Media, printed materials No Not Applicable No No Not Applicable

Hazardous Waste 
Coordinator
Highway Department
Library Karen Stolfer kstolfer@hansonlibrary.org 781-293-2151 We are the public library for the Town of 

Hanson. We provide materials, 
programming, and other services to help 
meet the educational, recreational, and 
cultural needs of residents.

A wide variety of programs for 
children, teens, and adults, some lead 
by staff and others by outside 
performers; faxing, copying, printing; 
access to computers and wi-fi; 
discounted museum passes; help with 
technology, job searching, accessing 
the Internet, etc.; early literacy; 
meeting rooms; volunteer 
opportunities; reference/research 
assistance in-person, via phone, via 
email; display cases; print and digital 
materials for borrowing.

Mostly in the Library, 
community room, or senior 
center (all in the same building 
located at 132 Maquan Street, 
Hanson) but some programs 
have taken place in other 
venues including Camp 
Kiwanee (Hanson), 
Meadowbrook Restaurant 
(Hanson), and Carousel Family 
Fun Center (Whitman).

Computer rooms are very 
small, programming rooms 
can often get crowded, and 
some shelving is too high so 
someone in a wheelchair for 
example might have difficulty 
with these.The quality of our 
phone lines is very poor so 
someone with a hearing 
impairment may have extra 
difficulty hearing us when 
calling.

No Some programs have a 
materials or participation 
fee; we charge for 
printing, copying, and 
faxing; we charge fees for 
overdue/lost items

We have a print enlarger 
device available; we have 
some braille books; one 
staff member can do 
fingerspelling and knows 
a few basic words of sign 
language

No No No No No No Website; social media (Facebook, Instagram, 
Twitter, Pinterest); monthly e-newsletters; 
biannual print newsletter mailed to all residents; 
print brochures and flyers in Library and around 
town; local newspaper press releases; local cable 
coverage of some programming

No No No No Not Applicable

Planning Deborah L. Pettey hansonplanner@Hanson-
Ma.gov

5084967880 This department plans for growth of the 
Town and over sees subdivision control  
law

We permit Subdivisions and approve 
Approval Not Required Plans.   We 
provide site plan approval for solar 
farms and adult retirement 
communities.

the permit process has 
traditionally taken place at the 
Town Hall, in the second floor 
meeting room.

It may be difficult for the 
hearing impaired or the 
visually impaired to 
participate in our meetings.

No No No Yes No No No No No We advertise in the local paper.  We have public 
hearings.  We have information on the Town 
website.

No Yes No No No

Police Department Michael Miksch mmiksch@hansonpolice.or
g

781-293-4625 Police Department located at 775 Main 
St.  Built in 2007

Only licensing we do is Firearms 
License, Ice Cream vendors, and 
Solicitors permits.    If you can not 
behave in society we give you a room 
for a night until you can go to court.

775 Main St none No Only what is required by 
law.

No Yes No No No Yes Yes email, print materials, letters, social media, reverse 
911

Not Applicable Not Applicable No Yes No

Recreation/Camp Kiwanee Bill Boyle Recdirector@hanson-
ma.gov

781-293-2333 Recreation oversees the campgrounds, 
lodge, and Cranberry Cove area at Camp 
Kiwanee.

Wedding venue, event space,  
camping, some recreational 
programming, swimming , swim 
lessons, kayak rentals

Some are at the lodge, in the 
campgrounds, or beach area

Certain trails and the beach 
create certain barriers; none 
of the cabins currently are 
accessible for individuals with 
disabilities

No We charge people 
entrance to the beach, for 
rental of lodge or cabins

No Yes No No No Yes No Social media, print materials, handouts and 
brochures

No Yes Yes No Not Applicable

Stormwater Management
Town Accountant
Town Administrator John Stanbrook jstanbrook@hanson-

ma.gov
781-293-2131 Administration of Town Departments 

and anything required of the Board of 
Selectmen

Any Board of Selectmen required 
licenses and permits, Town HR 
functions, public meetings or input 
regarding Selectmen-related issues

2nd floor at Town Hall in Town 
Administrator;s office; 
Selectmen public meetings are 
in first floor meeting room at 
Town Hall

None seen as of now No No No No No No No No No letters, print materials, social media, e-mails, 
public meetings, Town website

No No Yes No Not Applicable

Town Clerk Elizabeth Sloan townclerk@hanson-
ma.gov

781-293-2772 Town Clerk, Voter Registration and 
Elections

Vital Statistics, voter registrations, 
elections, notarization, historical 
research, administering oaths, 
marriage intentions, posting meetings 
and helping the public daily

Town Hall at the Town Clerks & 
Registrars Offices with 
Elections and Town Meetings 
held at the Hanson Middle 
School

none that I know of No No voting has disabilities 
ballot marking machine

Yes Yes Yes Yes Yes No all of the above Yes No No No Not Applicable

Transfer Station
Treasurer/ Collector JEANNE SULLIVAN HANSONTC@HANSON-

MA.GOV
781-293-2422 TAX BILL COLLECTION, BANKING  

TRANSACTIONS AND PAYROLL AND 
EMPLOYEE BENEFITS PROCESSING

N/A N/A ACCESSIBLE DESK OUTSIDE 
PAYMENT WINDOW

No No No No No No No No No PRINT MATERIALS No Not Applicable No No Not Applicable

Veterans' Services Timothy White veterans@hanson-ma.gov (781) 293-2772 I assist veterans in their application for 
any veteran benefits that they may be 
eligible for through the federal, state, or 
local government.

MA G.L. Chapter 115 veteran benefits, 
assistance in property tax abatements, 
Welcome Home Bonuses, state 
annuities, VA service-connected 
disability compensation and non 
service-connected pension claims.

Hanson Town Hall I don't think there are any. No No No Yes Yes No No No No emails, print materials on board in hallway, 
visitation to Senior Center, Housing, and Assisted 
Living facility, occasional Town of Hanson 
website, and public notice board on grounds at 
Town Hall.

Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable

Water Department
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